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Twenty-three people 
have lost their lives 
since the cholera 
outbreak in 
Hammanskraal, north of 
Pretoria, the Gauteng 
Department of Health 
(GDoH) said on Sunday.

Meanwhile, as of 27 
May 2023, 77 patients 
were still admitted for 
the waterborne disease.

“It is worth noting that 
29 patients have since 
recovered and were 
discharged,” the 
provincial department 
said.

It said 229 patients 
have been seen at the 
Jubilee District Hospital 
since 15 May 2023, 
including 23 who have 
been transferred to 
other Tshwane-based 
hospitals.

“In the past few days, 
fewer patients have 
presented at health 
facilities with symptoms 
of diarrhoeal disease,” 
the statement read. 

Source: Cholera death 
toll climbs to 23 in 
Hammanskraal - South 
Africa | ReliefWeb –  
1 June 2023

Cholera Outbreak Gauteng 

https://reliefweb.int/report/south-africa/cholera-death-toll-climbs-23-hammanskraal
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What is Cholera
Cholera is an acute, diarrheal illness caused by infection of the 
intestine with the toxigenic bacterium Vibrio cholerae serogroup 
O1 or O139. An estimated 1.3 to 4 million people around the world 
get cholera each year and 21,000 to 143,000 people die from it. 
People who get cholera often have mild symptoms or no 
symptoms, but cholera can be severe. Approximately 1 in 10 
people who get sick with cholera will develop severe symptoms 
such as watery diarrhea, vomiting, and leg cramps. In these 
people, rapid loss of body fluids leads to dehydration and shock. 
Without treatment, death can occur within hours.

Where is cholera found?

The cholera bacterium is usually found in water or in foods that 
have been contaminated by feces (poop) from a person infected 
with cholera bacteria. Cholera is most likely to occur and spread in 
places with inadequate water treatment, poor sanitation, and 
inadequate hygiene.

Cholera bacteria can also live in the environment in brackish rivers 
and coastal waters. Shellfish eaten raw have been a source of 
infection. Rarely, people in the U.S. have contracted cholera after 
eating raw or undercooked shellfish from the Gulf of Mexico.

How long after infection do the symptoms appear?

It usually takes 2-3 days for symptoms to appear after a person 
ingests cholera bacteria, but the time can range from a few hours 
to 5 days.

Who is most likely to get cholera?

Persons living in places with unsafe drinking water, poor 
sanitation, and inadequate hygiene are at the highest risk for 
cholera.

What should I do if I or someone I know gets sick?

If you think you or a member of your family might have cholera, 
seek medical attention immediately. Dehydration can be rapid so 
fluid replacement is essential. If you have oral rehydration solution 
(ORS), start taking it immediately; it can save a life. Continue to 
drink ORS at home and while traveling to get medical treatment.  
If an infant has watery diarrhea, continue breastfeeding.

How is cholera diagnosed?

To test for cholera, doctors must take a stool sample or a rectal 
swab and send it to a laboratory to look for the cholera bacteria.

What is the treatment for cholera?

Cholera can be simply and successfully treated by immediate 
replacement of the fluid and salts lost through diarrhea. Patients 
can be treated with oral rehydration solution (ORS), a pre-
packaged mixture of sugar and salts that is mixed with 1 litre of 
water and drunk in large amounts. This solution is used throughout 
the world to treat diarrhea. 

Severe cases also require intravenous fluid replacement. With 
prompt appropriate rehydration, fewer than 1% of cholera 
patients die.

Antibiotics shorten the course and diminish the severity of the 
illness, but they are not as important as rehydration. Persons who 
develop severe diarrhea and vomiting in countries where cholera 
occurs should seek medical attention promptly.

Should I be worried about getting cholera from others?

The disease is not likely to spread directly from one person to 
another; therefore, casual contact with an infected person is not a 
risk factor for becoming ill.

How can I avoid getting sick with cholera?

Be aware of whether cholera cases have recently occurred in an 
area you plan to visit. However, the risk for cholera is very low for 
people visiting areas with epidemic cholera when simple 
prevention steps are taken.

All visitors or residents in areas where cholera is occurring or has 
occurred should follow recommendations to prevent getting sick:

• Drink only bottled, boiled, or chemically treated water and 
bottled or canned beverages. When using bottled drinks, 
make sure the seal has not been broken. Carbonated water 
may be safer than non-carbonated water. Avoid tap water, 
fountain drinks, and ice cubes.

How does a person get cholera?

A person can get cholera by drinking water or eating food 
contaminated with cholera bacteria. In an epidemic, the source of 
the contamination is usually the feces of an infected person that 
contaminates water or food. The disease can spread rapidly in 
areas with inadequate treatment of sewage and drinking water. 
The infection is not likely to spread directly from one person to 
another; therefore, casual contact with an infected person is not a 
risk factor for becoming ill.

What are the symptoms of cholera?

Cholera infection is often mild or without symptoms but can be 
severe. Approximately 1 in 10 people who get sick with cholera will 
develop severe symptoms such as watery diarrhea, vomiting, and 
leg cramps. In these people, rapid loss of body fluids leads to 
dehydration and shock. Without treatment, death can occur within 
hours.

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4455997/
https://www.cdc.gov/cholera/illness.html
https://www.cdc.gov/cholera/treatment/rehydration-therapy.html
https://www.cdc.gov/cholera/treatment/index.html


3 Health Focus | Aon Employee Benefits - Healthcare | June 2023 - Special Edition

What is 
covered as 
PMB level 
of care?
“Cholera” is a PMB condition 
under Diagnosis and 
Treatment Pair (DTP) code 
338S. The treatment 
component specified for this 
DTP is “Medical 
management.” 

The medical schemes must 
pay for in and out-of-hospital 
consultations, tests, 
medicines, follow-up 
consultations and treatment 
in full if the services were 
obtained from a designated 
service provider (DSP). In 
case of an emergency, 
healthcare services must be 
paid in full, even if a non-DSP 
was used. 

The healthcare practitioner 
must assist the member in 
completing the forms to 
register for PMB benefits 
which must be funded by the 
medical scheme from the 
risk-benefit. Funding of PMB 
claims from the Medical 
Savings Account (MSA) 
contravenes the Medical 
Schemes Act.

Source: CMScript5 of 2023 - 
Publications | Council for 
Medical Schemes -  
1 June 2023 Source: A4 Cholera Poster (nicd.ac.za)  1 June 2023

• To disinfect your own water, choose one of the following options:

 o Boil it for 1 minute, or

 o Filter it and add either ½ an iodine tablet or 2 drops of  
  household bleach per litre/quart of water, or

 o Use commercial water chlorination tablets according to  
  the manufacturer’s instructions.

• Wash your hands often with soap and clean water, especially 
before you eat or prepare food and after using the bathroom.

 o If no water and soap are available, use an alcohol-based  
  hand sanitizer with at least 60% alcohol.

• Use bottled, boiled, or chemically treated water to wash 
dishes, brush teeth, wash and prepare food, and make ice.

• Eat foods that are packaged or that are freshly cooked and 
served hot.

 o Do not eat raw or undercooked meats and seafood, or  
  raw or undercooked fruits and vegetables unless they are  
  peeled.

• Dispose of feces in a sanitary manner to prevent 
contamination of water and food sources.

Source: General Information | Cholera | CDC – 1 June 2023

What is Cholera continued...

https://www.cdc.gov/cholera/general/index.html#one
https://www.medicalschemes.co.za/publications/#2009-3671-wpfd-2023-cmscript-current
https://www.nicd.ac.za/wp-content/uploads/2023/05/A4-Cholera-Poster.pdf
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Aon Employee Benefits Consulting 
We focus on Communication and Engagement, across Insurance, Retirement and Health, to Advise and Deliver solutions that 
create great Client Impact. We partner with our clients and seek solutions for their most important people and HR challenges.

Aon Resolution Centre (ARC)
If you do not get satisfactory assistance from your medical scheme, please do not hesitate to contact your allocated Aon Employee 
Benefits Healthcare Consultant or the Aon Resolution Centre (ARC) on 0860 100 404. Please remember to get a reference number 
from your medical scheme when escalating your query to the Aon Resolution Centre (ARC).

Don't be left exposed. Get Gap Cover today.
Gap cover policy gives you peace of mind and may cover the unexpected in-hospital shortfalls, out of hospital co-payment and 
deductibles which are not covered by your medical scheme, that may compromise you financially. The medical schemes 
shortfalls are a result of medical practitioners such as Anaesthetists, Surgeons and other Specialists charging more than the 
medical scheme rate, which you as a member are liable for.  

We are pleased to inform you that Aon has negotiated a favourable underwriting window period with some Gap Cover providers 
for you and your family. Please contact Aon on 0860 100 404 or arc@aon.co.za for further information. You may also contact 
the Aon Resolution Centre should you require a comparison between your current provider and other Gap cover providers.

This is not a medical scheme and the cover is not the same as that of a medical scheme.  This policy is not a substitute for medical 
scheme membership.
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Aon Employee Benefits – Healthcare
Aon South Africa Pty Ltd, an Authorised Financial Service Provider, FSP # 20555.

https://www.aon.co.za/legal/disclaimer 
On all services provided, Aon’s Terms & Conditions of Business, as amended from 
time to time, are applicable and can be found at 
http://www.aon.co.za/terms-of-trade  or will be sent to you upon request.

https://www.aon.co.za/legal/privacy-notices/

Copyright® 2023. Aon SA (Pty) Ltd.   
All rights reserved.

Disclaimer:
The content hereof is intended for informational and educational purposes only and is not intended to be a substitute for professional medical advice, 
diagnosis, or treatment. Always seek the advice of your physician or other qualified health provider with any questions you may have regarding a 
medical condition. Although we take efforts to ensure that the medical information is up to date, we cannot guarantee that the content reflects the 
most up-to-date research. Whilst we have made every attempt to source the most reliable information for distribution and awareness of our clients, 
we confirm that the information in the attached brochure should not be construed as medical advice and recommend that you consult a medical 
practitioner to discuss your concerns and confirm a diagnosis.

The information contained herein and the statements expressed should not be considered or construed as insurance broking advice and are of 
a general nature. The information is not intended to address the circumstances of any particular individual or entity. Accordingly, the information 
contained herein is provided with the understanding that Aon, its employees and related entities are not rendering insurance broking advice. As such, 
this should not be used as a substitute for consultation with an Aon Broker or Consultant. 

Although we endeavour to provide accurate and current information and we use sources we consider reliable, Aon does not warrant, represent or 
guarantee the accuracy, adequacy, completeness or fitness for any purpose of the information and can accept no liability for any loss incurred in any 
way by any person who may rely on it. You should not act on such information without appropriate professional advice after a thorough examination of 
the particular situation.  Aon reserves the right to change the content of this document at any time without prior notice.

POPIA
Protection of Personal Information Act 4 of 2013 (POPIA), Medical Schemes are requesting a signed Broker Appointment letter to 
make certain information available to Aon South Africa (Pty) Ltd.

Connect with us
We focus on communication and engagement, across insurance retirement 
and health, to advise and deliver solutions that create great client impact. We 
partner with our client and seek solutions for their most important people and HR 
challenges. We have an established presence on social media to engage with our 
audiences on all matters related to risk and people.

For more information from Aon Employee Benefits on healthcare, retirement 
benefits and a wide range of topics feel free to go to www.aon.co.za

https://www.facebook.com/AonSouthAfrica/ 
Click “Like” on our page (Aon healthcare)

http://twitter.com/Aon_SouthAfrica 
Click “follow” on our profile

Household and Motor Insurance
Aon also provides Household and Motor Insurance.  If you would like to know more send an e-mail to: quoteme@aon.co.za or call 

us 0860 100 404.




